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SUMMARY: Having 20 years of relevant experience in IT industry and around 10 years of experience focused in core SAP BASIS areas like Implementations, OS/DB Migration, Upgrades, and maintenance of various SAP products with HANA, Oracle, DB2 and MSSQL databases on AS/400, UNIX and Windows platforms respectively.  
  
· Expertise in various SAP component Installations, Upgrades, Configuration, Post Implementation tasks, Go-live & Post go-live production support and Performance Tuning activities. 
· Have exposure to various versions of SAP R/3 (ECC 5.0/6.0, Ent 4.7, and 4.6C), SRM 5.0/7.0, CRM 4.0/7.0, Solution Manager (4.0,7.0&7.1), Enterprise Portal 6.0/7.0/7.1, Exchange infrastructure (XI 3.0 /PI 7.1/PI 7.31), SAP IDM 8.0,BPC 10.1. 
· Performed Oracle Upgrades from 11.2.0.2 to 11.2.0.4, 10.2.0.2 to 11.2.0.2 and 9.2.0.8 to 
10.2.0.4 on AIX/Linux/Solaris and HP-UX platforms. 
· Handled Oracle Database Compression on ECC and BW systems. 
· BPC (7.5 and 10.0) installed and configured on BI 7.0 and BI 7.31 systems. 
· BOBJ 4.0 Installation, Upgrade and Maintenance, FIM 10.0 installed and configured on BPC system 	
· Performed ECC EHP upgrades, Solution manager 7.1 Upgrade. 
· Performed upgrades on CRM 4.0 to CRM 7.0 EHP1 & CRM 7.0 to CRM7.0 EHP2 
 	Homogeneous system copies for NetWeaver systems (ABAP+JAVA). 
· SAP NetWeaver 7.3 Migration to HANA system. 
· Expert in Applying support packages, Add-on components, Kernel Upgrades using tools SUM tool. 
· Strong knowledge on SQL server DB Administration, Oracle database administration, Maxdb / Live cache. 
· Exposure on Cloud Enablement, HEC for SAP Customers. 
· Experienced in Creation/Management of User and Authorization Profiles/Roles using Profile Generator. 
· Handling Problem Escalations from Front-line Engineers and Perform day to day BASIS admin responsibilities including troubleshooting analyze load and monitor performance for SAP systems. 
· Configuring and analyzing SAP EWA reports through Solution Manager. 
· Hands on experience on SAP sizing, SAP multi-tier global landscape design, System build & refresh, defining project plan and solution roadmap, defining, and executing deliverables. 
· Conducted training, defining support procedures, prototyping, documenting repeatable procedures during cutover, managing technical project lifecycle etc. 
· SAP HANA in-Memory Platform core technology administration, table replication through SLT. 
· Involved in multiple project life cycles from Project Preparation, all through Go-Live, Postproduction support, Upgrades in various industries like Manufacturing, Finance, Utilities and Pharmaceutical/Health Care. 
· Experienced on ITL process and pharma company process.  

EDUCATION: 
· B.Sc. (Computer Science) from Sri VENKATESHWARA University, AP India. 
· MBA (Systems) from ALAGAPPA University, TN India. 
Certification:  
· Certified in SAP Hana 2.0 SP2.
· Certified in SAP S4 Hana conversion.
· Certified in SAP OS/DB Migration.

 
PROFESSIONAL EXPERIENCE 

SAP America Inc
Senior Technology Consultant			Oct 2022 – Till Now


· Interacting with multiple clients involving in Design, Documentation, Architecture and Implementation.
· Performed Downtime optimization for SDM during the S/4HANA upgrade.
· Working on S/4HANA 2023 FP01, cFin, MDG, GTS Greenfield implementation, activating best practice for industry-based solution, supporting cutover activities, cloud products implementation.
· Working on SAP MBC (Multi Banking connectivity) technical configuration with S/4HANA for customers.
· SDMI Downtime optimization on table VLOGP during business downtime reduced time from 72 hours to 12 hours by coordinating with product development team.
· Recommended TCI package to reduce manual SAP note implementation, effort & time  for cFin.



Stryker, NJ 				                July 2019 – Oct 2022
Role: SAP Basis Lead  
 
· Manage Technical architecture analysis, research, design and development of new functionality and integration with key applications and services under SAP ecosystems
· Contributes to highly complex projects that require in-depth SAP technical knowledge.
· Makes high-level design choices and dictates various process, policies, and standards. Provide architecture and design guidance to the infrastructure team.
· Experience in installing, configure, and support SAP S4 1709, Fiori, EWM, PI, BOBJ, GTS, TPM, MDG, Solution Manager and HANA DB.
· Ability to demonstrate strong understanding of SAP applications, infrastructure, and security.
· Experience in designing all aspects of Cloud Infrastructure Architecture including Compute, Storage, Network, High Availability, Disaster recovery and monitoring
· Monitor the work of the technical team and ensure standards are adhered to in accordance with SAP and non-SAP landscape and integration
· Partner with business and Super Users to simplify and standardize processes to meet industry best practices and keep customizations in the core to the bare minimum
· Supporting on 3rd party products like vertex, Vistex, Blackline, Hyland OnBase, See burger, KNAPP.
· Performed hosting servers as part of migration and OS Upgrade, worked on GRC release Upgrade 11 to 12, hosting servers from on prem to Azure.
· Ensuring secure operations of the SAP landscape; maintains awareness of security related industry trends, risks, and standards; identifies and implements improved security features and applies security patches and work closely with other technical teams to ensure capacity planning actions and optimization of SAP services.
· Working on migrating SAP systems from On Prem to Azure cloud along with release upgrade from 1709 to 2020 FP2 with connected systems.

 
Cap Gemini, Becton Dickinson (client), NJ                 Oct 2016 – July 2019 
Role: Senior SAP BASIS Consultant  
 
· In this project, my role is to help in designing (blueprint) the Landscape Architecture, defining the Strategy, planning the technical steps and timelines for team & actual hands on while building, Installing, and setting up the system in the landscape as a proof of concept. 
· SAP S4HANA Administrator Installing and configuring SAP HANA database, SAP applications and HANA studio. Review and advise system configuration, testing evaluations with tuning. Recommendations, cutover preparation, and operational readiness from system point of view, Go-Live, and hyper-care. 
· Worked on Oracle Upgrade 11 to 12c, Implemented SAP NLS POC and analyzing performance issues on SAP, coordinating with Business regarding data aging and archiving data. 
· Collectively working with various vertical teams like storage, Network and OS team to analyze the issues. 
· Worked on upgrade from solution manager 7.1 to 7.2 without CHARM. 
· Working on daily support activities and project related requirements, Supporting SAP products ECC, SRM, CRM, PI, BPC on Hana, SCM, BI, PI, Solution manager, Portal and supporting Non-SAP
 RF –Gun configuration, SABRIX. Vertex, SAP Hana and BOBJ. 
· Worked on System copy activities, Patching, EHP upgrades, analyzing EWA reports and providing recommendations to client implementing in maintenance window and implementing new SAP components based on the business requirement. 
· Worked on Pragma telnet server, SAP Console settings and supporting RF guns. 

 
 
AIG, Parsippany NJ 	 	 	 	 	           	 	 	     March 2015 – Oct 2016 
Role: Senior SAP BASIS Consultant  
 
· Implemented SAP IDM 8.0 on Windows 2012 with MS-SQL 2012. 
· Installed and Configured Planning for S4HANA 1610, Fiori, BPC, BO, Web dispatcher, Net Weaver 
· Gateway, PO 7.5 Solution manager 7.2 landscapes 
· Performed ERS installation and SAP distributed Installation on Z/OS, DB2.  
· Understanding the requirement of customer and plan changes and tasks in each landscape. Handling daily/weekly/quarterly maintenance tasks as well as supporting new installations, Patching, Upgrades, health checks, system copies, and Incident/Problem/Change management. 
· Performed migration of SAP systems from databases like Oracle to HANA using different migration techniques. 
· Performed installation of HANA live content for ERP, CRM, etc.… for providing the operational reporting out of HANA. 
· Performed bandwidth sizing for pipes between the client and cloud. 
· Setup enhanced alert monitoring for the Applications, DB, and infrastructure as well for the systems on cloud. 
· Reduced the TCO by 40 % on migrating the Non-HANA databases into HANA in cloud and thereby increasing the performance using in memory technology and being elastic 
· Working on day-to-day technical tasks is completed for ongoing operation of SAP systems and RCA. 
· Worked on SAP Fiori project and Installed web dispatcher on Z/OS integrated with ABAP and Portal systems. 
· Worked on PI 7.3 SFTP configuration with certificate authentication. 
· Learning new SAP technicalities, Implementing, and training L1 & L2 team members.  
· Attending weekly meetings with customer and discussing on daily issues. 
· Worked on SAP components ECC 6.0, BI, BOBJ, EP 7.4, PI 7.4, TDMS, GTS, TREX, BPC, Solution Manager, GRC 10.1 and Java stacks. 
· Worked on Solution manger configuring managed systems, Technical monitoring, and TDMS implementation. 
· Performed DR build and test for SAP systems on AS/400. 
· Worked on H/W sizing and adapting new technologies based on the customer requirement. 
· Performed SAP Fiori installation and configured SSO to the backend systems. 
· Supporting Hana on cloud and interacting with SAP regarding incidents, Hana backup and recovery, Monitoring resource utilization and parameters configuration, working on day to day Hana issues. 
· Performed OS/DB migration from Z/OS DB2 to Linux AWS cloud with ECC 6.0 EHP7. 
· Worked on SAP BPC post activities, working on the projects based on the customer requirement.   
· Worked on third party tools Vertex, AUTOSYS, SABRIX and Open text. Performing system copies, client copies, transports Experience on SAP Portal Administration, Gateway, SAP UI5, Fiori apps, Single Sign-On and LDAP security integration. 
  
 
Company: 	Nissan Motors, Chennai India   	 	Duration: 	Oct 2013 – Nov 2014 
Role: 	 	 Assistant Tech lead 
Location:               Japan Project:  
Nissan Motors automobile manufacturing company this engagement calls for support being extended to almost 50 plus systems in different landscapes. 
 
· Ownership of entire landscape of 5 business units with individual landscape. 
· Preparing RFS for upcoming project work and understanding the landscape. 
· Working EWA reports and implementing SAP recommendation. 
· Performed MSCS Installation on Windows 2008 for SAP SRM, EP 7.3, ECC6 EHP6 components. 
· Attending weekly meetings with customer and discussing on daily issues. 
· Upgraded Solution manager 7.0 to 7.1, Wily, SMD and integrating with satellite systems. 
· Analyzing performance issues. 
· Supporting third party products like Vertex, open text.  
· Performed Japanese language installation. 
· Planning cluster switch tests (Failover) and coordinating with OS team. 
· Performed SAP OS migration Solaris to Windows 2008. 
· Worked on GLC, GLV and recommending the parameters based on the landscape. 
· Actively participate in SAP infrastructure design including server, storage, high availability and disaster recovery activities. 
· Working with infrastructure team to identify hardware, database and application failure scenarios and perform disaster recovery testing to validate SAP recovery.  
· Assist with change control, incident response, and testing processes for infrastructure changes or problems across the SAP landscape. 
· Implemented SSO, UME, and ADS in Java environment and configured SSFS (Oracle). 
 
Fujitsu India Pvt Ltd 	 
Daimler EDC (Mercedes-Benz), India 	 		  	 	 	   Jan 2011 – Oct 2013 
Role: Sr. SAP Basis Consultant 
Location: Germany Project: 
The calls for support being extended to 400 plus systems in different landscapes it is involved in administering the various SAP Systems. The systems installed are SAP Enterprise 4.7, 4.6, 4.6 C and Solution Manager 7.1, SCM 4.0, BI 7.0 and CRM 5.0, ECC 5.0, PI 7.1 & Net weaver. The systems are installed in AIX, Solaris and HP-UX or UNIX platform with Oracle and DB2 as Database. 
 
· Implemented SAP hardening parameters. Performed activities like daily support handling incident tickets, Planning change and problem tickets, system copy, Installation, configurations, Oracle upgrades, JVM Patching using SUM tool, SSFS configuration on Oracle, Vertex and Content server patching with Apache on Solaris. 
· Ownership of entire landscape of 5 business units with individual landscape. 
· Planning of changes and execution of technical tasks alone. 
· Understanding the requirement of customer and plan changes and tasks in each landscape. Managing daily/weekly/quarterly maintenance tasks as well as supporting new installations, patching, upgrades, health checks, system copies, and Incident/Problem/Change management. 
· Experience on ECC 6.0, Business Intelligence, Enterprise Portal, Solution Manager, and other SAP applications to meet expanding business requirements. 
· Pro-active approach to fix the known errors and new enhancements from SAP. Attending weekly meetings with customer about open issues and upcoming requirement. 
· Coordinating with L1 & L2 team members on day-to-day issues. Coordinating with cross-functional teams like backup, OS, networks, Netapps teams. 
· Root cause analysis of performance issues and provide the solutions. 
· Planning cluster switch tests (Failover) and coordinating with OS team. 
· Actively participate in SAP infrastructure design including server, storage, high availability, and disaster recovery activities. 
· Pro-actively analyzing database growth and planning the disk assignments. 
· Learning new SAP technicalities, Implementing, and training L1 & L2 team members. 
· Performed Apache and Vertex version upgrade on Solaris OS. 
· Worked on auditing requirement. 
· Performed upgrade from Oracle 10g to 11g and worked on performance issues. 
· Performed NW 7.0 standalone Java system copy. 
· Generating Java thread dumps and analyzing the performance issues. 
· Performed upgrade to EHP6 from EHP5 ecc6, OS migration from AIX to Windows 2008. 
· Performed solution manger 7.1 upgrade and technical monitoring setup, knowledge on CHARM, service desk. 
· Installed SAP PO 7.4 and performed post activities. 
· Worked with Xandria (Syslink) monitoring tool to monitor the SAP landscape alerts regularly. 
 
 
Mphasis Chennai, India  
General Motors 
Role: 	Module lead 	 	 	 	 	                                March 2010 – Jan 2011 
Project: 
Mphasis Chennai has been engaged in monitoring and supporting the production, development, testing systems of Multi customers. This engagement calls for support being extended to 50 plus systems in different landscapes. It participates in administering the various SAP Systems. SAP Enterprise 4.7, 4.6, 4.6 C and APO. Solution Manager 7.0, SCM 4.0, BIW 7.0 and CRM 5.0, ECC 5.0, PI 7.1 & Net weaver. The systems are installed in AIX or UNIX platform with Oracle as Database. 
 
· Provide SAP Basis administration support, performance monitoring & client copy functionality, NET WEAVER installation/kernel upgrade, performance analysis and memory/buffer 
management, spool administration database backup/recovery, database export/import, SAP and Oracle installation, technical documentation, and troubleshooting (problem reporting and resolution). 
 

Capgemini India Pvt. Ltd 
Multiclient Nederland’s, Mumbai India 
Role: 	 SAP Basis Consultant   	 	 	 	     	July 2008 – Jan 2010 
Location: Netherlands  
Project:  	 
CAPGEMINI Mumbai has been engaged in monitoring and supporting the production, development, testing systems of Netherland pool of clients majorly working for Astellas Pharma, DHL, KPN and Amstel. This engagement calls for support being extended to 50 plus systems in different landscapes. It engages in administering the various SAP Systems. The systems installed are SAP Enterprise 4.7, 4.6, 4.6 C and APO. Solution Manager 7.0, SCM 4.0, BIW 7.0 and CRM 5.0, ECC 5.0, PI 7.1 & Net weaver. The systems are installed in AIX or UNIX platform with Oracle as Database.  
 
· Regularly working on incident and task TT’s by following ITIL process and respective client internal process. 
· Working on 90 SAP systems of which more than 30 Production servers. 
· Performing daily health checks for SAP system for multiple client landscape. 
· Monitoring Backups, system copy, Kernel upgrade, Patching ABAP, and Java.  
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