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Enterprise Solution Architect

Accomplished, versatile and knowledgeable professional with 22 years of experience in all phases of software development life cycle for distribution, client/server, network intensive and multi-tier systems across the public and private sector. Deep understanding of generative AI concepts, including large language models (LLMs) and multi-agent orchestrations. Proven ability in formulating architectural solutions for an enterprise using Cloud Computing and API design principles. Extensive technical experience in developing enterprise application solutions and reducing technical debts. Pragmatically combines domain driven design with lean/agile methods to achieve high fidelity between stakeholder needs and system architecture. Strong communicator, collaborative, and a passion for innovation. Worked across Insurance Financial, Farming, Bio Sciences, State Health Care, Department of Motor Vehicles and Federal benefits domain.

Skills

Artificial Intelligence | Generative AI |Technical Leadership | Negotiation | De-escalations | Consensus Building | Automation | Agile DevOps & CI/CD | Maintaining Open, Inclusive, Engaging Environment | Layered Systems Architectures, Designs & Shared Software Concepts | Test Engineering | Security & Privacy | Cloud-Based Solutions | Cloud Migration | System Architecture & Infrastructure

Technical Skills

Cloud Native & AI Technologies: AWS Services | Azure Services | Azure AI Services| RedHat Openshift | IBM ICP | Microservices | Docker | Kubernetes
Frameworks: Python | Terraform | Ansible | Java/J2EE | Hibernate | Spring | Java Server Faces | JBoss Seam | Jasper Reports | iReport | Jfreechart | POI | Google Guice | PowerShell
Products: Appvance AI Testing Platform | Autonomy K2 611 Search Engine | Plumtree Portal Server | Documentum Content Management 5.3
Database: Azure SQL DB | DynamoDB | Oracle 10G | MySql server | Redis | MongoDB
Application/Web Servers: JBoss | Tomcat (Project Experience) | Weblogic
Front End Technologies: Vue.js | HTML 5 | JQuery | JSP | Java Server Facelets (JSF) | Bulma | BuefyVersion 
DevSecOps: GitHubActions | Jenkins
Testing Tools: Fitnesse Integration testing tool | Mockito Unit Testing tool | JUnit 4.0
Hardware / Operating Systems: Windows NT/95/98, 2000 and XP, Linux

Experience

Deloitte Consulting LLC 	Jan 2024 - Current
Solution Architect 
Liberty Mutual Insurance	August 2022 – December 2023 
Portfolio Architect 
Deloitte Consulting LLC 	March 2015 - August 2022
Solution Architect 
Softech Intl. Resources Inc 	October 2013 - February 2015
Senior Programmer
Deloitte Consulting Pvt LTD	May 2005 - September 2013
Senior Consultant 
Wipro Technologies Pvt Ltd. 	August 2004 - May 2005
Software Engineer

Projects:

Client Description: State Health Benefit Exchange (HIX - Obamacare)	
Solution Architect
Health Benefit Exchange (HBE) is an easily accessible, central marketplace for individuals, families, and small businesses in the State of Washington to buy health insurance. It is based on the national health reform and Affordable Care Act (ACA) which requires states to either establish and operate a Health Insurance Exchange by 2014 or participate in the federal Exchange.
· Architected Migrated plan and strategy for multiple applications from Azure Gov Tenant to Azure Commercial
· Designed and implemented multiple DevSecOps GitHub Workflows for DevSecOps using IAAC model.
· Migrated data and workload from Oracle database to Azure SQL Cloud Native Database
· Architected & implemented Customer Support Chatbot leveraging Azure AI Services reducing 40% of Customer call volume

Client: GTE Cloud Services 	
Portfolio Architect. 
Managed onboarding AWS services and enabled their effective adoption by application squads around the globe.
Tackled cloud-based needs with cloud-native solutions based on modern architectures to enable customer’s delivery of business capabilities. 
Architected and implemented AI based testing product across multiple regions & countries which impacted 
saving 37% manual efforts 
Provided solution to reduce technical debt leveraging Open AI and GitHub.
Played a highly visible role in the delivery of market-leading experiences for our customers and agents.

Client: State Department of Driver and Vehicle Services (DVS).
Solution Architect: 48 months
The Modernized Vehicle and Driver’s License System (MVDLS) project 
Implemented its vision for a new, modernized system that supports the driver and vehicle services for more than 9.5 million Commonwealth citizens and customers. The new solution resulting from this project will completely replace two enterprise-level legacy mainframe systems. The new solution is being developed using an iterative, hybrid Agile development method and is being rolled out through incremental production releases approximately every 6 months. These mission critical services are available to a wide array of user groups and represent more than 13 million transactions each year.
Modernized 30 years old Mainframe legacy system to Azure cloud leveraging Microservices and Kubernetes Container architecture framework 
Ensured effective Design, Development and Validation with client needs and architectural requirements.
Wrote high quality code and creating high quality documentation supporting the design/ coding.
Designed, implemented, managed and orchestrated Docker Container Clusters using Kubernetes. Built automated solutions include CI and CD pipelines, as well as build, release, and backup/recovery systems.
Designed new strategies for perfecting all aspects of the certification, CI, release and deployment processes using latest container and virtualization techniques.

Client: State Integrated Eligibility system
Solution Architect
Served as a Solution Architect for multiple tracks for a large-scale new implementation project of an Integrated Eligibility system with Micro service architecture and cloud native based containerized solutions using Cloud and Container technologies.
Worked as an Architect for various tracks such as Front office, Benefit Management within the Integrated Eligibility system implementation.
Led large and diverse teams of 10 – 20 members for implementation projects building a worker portal, customer self-service system, a security management system, and content management system.
Actively involved in planning Go Live and Post Go Live support activities.

Client Description: State Health Benefit Exchange (HIX - Obamacare)	
Solution Architect
Health Benefit Exchange (HBE) is an easily accessible, central marketplace for individuals, families, and small businesses in the State of Washington to buy health insurance. It is based on the national health reform and Affordable Care Act (ACA) which requires states to either establish and operate a Health Insurance Exchange by 2014 or participate in the federal Exchange.
Architected and implemented File Based renewal services for Medicaid programs
Created design artifacts and deliverables using Deloitte proprietary tools.
Created low level design documents for the development team and get them reviewed by the client Architecture team.
Developed Java/J2EE components needed to transform the low-level design into working application.
Made Unit testing scripts using Java Testing Frameworks and perform unit testing of the developed code.

US Based Communications Client	
Technical Architect
Designed and implemented Pay Load modules using Spring Queue framework.
Developed and implemented Pool batches using Spring batch framework.
Created SOAP APIs for interacting with SharePoint standard web services for uploading, editing and deleting documents.
Implemented REST APIs for creating Smart Select Parameters.

Client: US Based Agricultural and construction tractors manufacturer	
J2EE Senior Programmer
Followed Extreme programming (XP) and Test Drive Development (TDD) for complete development. Designed and developed REST APIs to create\support maintenance plans and agreements aligning to complete REST standards.
Involved in designing and creating data models for storing maintenance plans and agreements.
Created Integration test suites for maintenance app using Fitnesse framework.
Developed unit test cases using Junit 4.0 and Mockito testing frameworks.
Implemented Services to create messages in MQ queues using Spring JmsTemplate.
Developed services to consume messages using Spring Message Drive Beans.
Implemented Transaction management using Aspects.
Implemented OAuth security for maintenance app using Spring OAuthRestTemplate.
Implemented schedulers for old cleaning data using Spring scheduler framework.
Developed caching techniques using Spring MemCache Support and Google Guava Cache.
Implemented Macker rules and configured them to CI builds to find bad code.
Designed and developed maintenance portal views using StringTemplate.
Implemented controllers for maintenance portal using Spring MVC.
Created reusable CSS styles using SASS CSS extension.

Client: Global Leader in Biotechnology	
Senior Consultant
Client was a manufacturer of biotechnology products and services, from instruments to everyday lab essentials, were created and supported by scientists, for scientists. Designed and developed various web applications used for configuring and ordering products using Spring, Hibernate and integrating with Sterling eCommerce tool.
Developed “Price & Availability” and “Price order” web services using SOAP based web services to interact with Oracle Eone ERP system.
Involved in creating data models for new products and upgrading existing models to achieve changing functional requirements.
Implemented Restful web service using Jersey APIs to get RFID tag information. 
Production support, deployment, supported in warranty period and in some major go-live’s at Life Technologies.


Client: Global Mobile and Communication client	
Senior Consultant
Worked as a Java Specialist to design and upgrade Oracle applications built on OAF and ADF Frameworks.
Constructed new features for iStore’s Invoice screens and services.

Client: State Department of Children and Families	
Senior Consultant
Took part in the development of AMS system, primary web portal for all ACCESS Public Assistance delivery and management staff. The system will provide user interface for processing Applications, Re-determinations and Additional Benefits for Public Assistance. This system would support requests that were created through automated systems (Ex. Applications received through the ACCESS WEBAPP, Electronic applications etc.).
Led Webapp team including 10 developers.
Involved in confirming requirements and providing suggestions.
Prepared technical design and high-level design documents.
Helped with development and delivering modules from Camp Hill offshore center.
Design and development of JSF pages and services for Access Summary.
I took part in development of writing validation services using Hibernate.

Role: Consultant
Client: US Based communication organization	
VDS is a transformative new line of business for a Global Media client that is using the scale, expertise, and funding of a telecommunications leader to reinvent digital media distribution.
Involved in confirming requirements and providing suggestions.
Helped with design and producing high level designing.
Architectural validation.
Traceability and code review.

Client: Department of State	
Role: Consultant
DLINX - State Payment and Federal Payment - managed the collection of delinquent payments for various Federal, State agencies and offices. Deloitte’s new integrated service offering for accelerating the government’s collection of delinquent debt through FederalState Administrative Offset.
Completely automated exchange whose collections-based service fees can be passed on to the debtor as part of the payment offset process (IAW 31 U.S.C. 3717(e)).
Provided flexible offering with two service agreement options for states to consider.
Designed the process control dashboard screens using Java, J2EE and Spring DAO.
Developed the various processes using Oracle PL/SQL for the Federal Payment module that handle federal payments and state debts.
Established the process framework packages using Oracle PL/SQL for the DLINX application where every process is run, controlled and scheduled from these packages.
Created and Customized the Login Management Application to cater to the various DLINX modules.

Client: US Based Religious organization	
Role: Consultant
CUBS is a customized cash management/banking management system, which enables clients to improve financial data management and reporting. CUBS integrate donation management for church with external banking systems all over the world and provide centralized overview of financial related activities.

Designed and implement Donations and Disbursements modules from end to end including User interfaces, APIs and Business Services


Client: Federal Department	
Consultant
The goal of this project was to implement a business, organizational and technology solution that would meet the Bank Insurance client’s current and future asset servicing responsibilities while supporting the global of moving assets of failed financial institutions to the market as quickly as possible in order to expedite the return to the bank insurance fund.
Involved in collecting and confirming requirements for Valuations Marketing model.
Identification and design of database models for valuations.
Designed and implemented Cash Flow Worksheets which include J2EE integration with Apache POI API.
Implemented Search and Advanced Search capability along with pagination, Saved Searches.

Client: US based Commerce client	
Team Lead
Implementation of content management solution for a Global Technology Sales Force.
Lead team for Source Incremental Implementation.
Maintained and modified the Parametric Search and Taxonomies Integrated Collaborative Classifier with K2 System using Java API.
Involved in estimates and scoping for SII release.
Implemented Business Console for Business Analyst Workflow. Re-designed the system to introduce Business Console in place of Verity Intelligent Classifier.
Involved in the Migration of K2 server from version 5.1 to 6.1.1.
Development of various applications which include Blade and Mail Archive applications.

Client: US Based Bio Pharmacy Company	
Programmer
Deloitte provided solutions, known as Alto, a technology-enabled software environment, custom-developed for the client, with a main goal of revolutionizing collaborative pharmaceutical development.
Helped with Development of Reports Module using Jasper Reports and integrating with J2EE application.

Client: US Based Bio Pharmacy Company	
Programmer
The project aims to develop a strategy and implementation plan to replace the client’s web based online store and customer portal with a world class solution. The portal developed was the largest “pure eCommerce” online store that Deloitte has built.
Developed Search and Taxonomy modules for Project.

Client: US Based Bio Pharmacy Company	
Developer
eSearch Preview is a part of complete search application which is used to preview results limits which are thrown by the eSearch application. Preview allows the user to join or preview a community based on the user credentials.
Development of Server-Side Programming using Java Server Pages and business classes. 
Integrated J2EE applications with Plumtree Portal Server Environment.


Education

Master of Computer Applications (MCA)
Andhra University, India

Bachelor of Science (BS)
Andhra University, India

Certifications

Google Cloud Certified Generative AI Leader
AWS Solution Architect Associate
AZ-900 Azure Fundamentals
AI-900 Azure AI Fundamentals
Project Management Professional (PMP)
Oracle Certified Java Programmer 1.6
Oracle certified Java EE 5 Web Component Developer

